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Introduction

The present work gives an overview of a PhD research on dialogue modelling for conversational agents, to be framed in the ongoing
national project CHROME, whose aim is to define a methodology of collecting, analysing and modelling multimodal data in
designing virtual agents serving in museums. The PhD research under consideration is, therefore, mainly concerned with building
the interaction with the resulting virtual gatekeeper, which will guide museum visitors in the exploration of cultural contents. In
more details, starting from an empirical study of conversational phenomena, especially in cultural heritage domains, common ways
of expressing requests and curiosities by visitors, and strategies of communicating cultural contents by guides will be collected and

analysed, along with semantic, syntactic and paralinguistic language-dependent strategies.
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